
UNITED REPUBLIC OF TANZANIA

Ministry of Health

HEALTH FACILITY REGISTRY-FACILITY DETAILS

Facility Name: HAVEN

Common name: Haven specialized Polyclinic

Status: Operating

Facility Code: 123974-8

Date Opened: 2024-08-22

Facility Type: PolyClinic

Ownership: Private, Company/Business Name :
HAVEN MEDICAL AND HEALTH
SERVICES LIMITED

Address: Eastern Zone-Dar es Salaam Region -
Kinondoni District - Kinondoni MC - Kawe -
Mbezi beach A

Official Phone: 0715870080

Website: www.haven.org.tz

In-charge Qualification:

Nearest Facility:

CTC ID:

MSD ID:

MTUHA ID:



FACILITY SERVICES - HAVEN

Service Category Service Description

General Clinical Services Diabetes Care and Treatment

General Clinical Services General Ophthalmology

General Clinical Services IMCI - Integrated Management of
Childhood Illness

General Clinical Services Mental Health Services

General Clinical Services Minor Surgical Interventions

General Clinical Services NCD - Other Non-Communicable Disease
Care and Treatment

General Clinical Services Nutritional Counseling

General Clinical Services Nutritional Rehabilitation

General Clinical Services OPD - Outpatient Services

General Clinical Services Physiotherapy

Malaria Diagnosis and Treatment First Line Treatment

Malaria Diagnosis and Treatment mRDT - Rapid Diagnostic Tests

Malaria Diagnosis and Treatment Slide Microscopy

TB Diagnosis, Care and Treatment Smear Microscopy

TB Diagnosis, Care and Treatment Tuberculosis Culture

TB Diagnosis, Care and Treatment X-Ray

Cardiovascular Care and Treatment ECG

Cardiovascular Care and Treatment ECHO

HIV/AIDS Prevention DCT - Diagnostic Counseling and Testing

HIV/AIDS Prevention EID - Early Infant Diagnosis

HIV/AIDS Prevention PEP - Post Exposure Prophylaxis

HIV/AIDS Prevention PMTCT - ANC (ANC PMTCT)

HIV/AIDS Prevention PMTCT - Maternity (MAT PMTCT)

HIV/AIDS Prevention PREP – Pre Exposure Prophylaxis

HIV/AIDS Prevention STI - Management of Sexually Transmitted
Illness



Service Category Service Description

HIV/AIDS Prevention VCT - Voluntary Counseling and Testing

Prosthetics and Medical Devices Other Medical Devices (e.g., Neck Collar)

HIV/AIDS Care and Treatment Adult ART - Adult ART Only

HIV/AIDS Care and Treatment Both Adult and Pediatric

HIV/AIDS Care and Treatment HBC - Home and Community Based Care

HIV/AIDS Care and Treatment HIV/AIDS Care and Treatment

HIV/AIDS Care and Treatment Ped ART - Pediatric ART Only

Therapeutics Pharmacy

Reproductive and Child Health Care
Services

Cervical Cancer

Reproductive and Child Health Care
Services

Councelling

Reproductive and Child Health Care
Services

Family Planning

Reproductive and Child Health Care
Services

Postnatal Care

Reproductive and Child Health Care
Services

Emergency Contraception

Reproductive and Child Health Care
Services

Prostate Cancer

Reproductive and Child Health Care
Services

Reproductive Cancer Screening and
Management

Growth Monitoring / Nutrition Surveillance PORT - Port Immunization Services

Growth Monitoring / Nutrition Surveillance Vaccination

Oral Health Service (Dental Services) Emergency Dental Services

Oral Health Service (Dental Services) Restoration

Oral Health Service (Dental Services) Scaling

ENT Services Audiology and Hearing

ENT Services ENT Services

ENT Services General ENT



Service Category Service Description

Emergency Preparedness Emergency Care and Trauma

Radiology Services Dental services

Radiology Services General radiography services

Radiology Services Mammography

Radiology Services Ultrasound

Non-Communicable Diseases Care and
Treatment

Asthma

Non-Communicable Diseases Care and
Treatment

Chronic Obstructive Pulmonary Disease

Non-Communicable Diseases Care and
Treatment

Rheumatism

Non-Communicable Diseases Care and
Treatment

Cancer

Non-Communicable Diseases Care and
Treatment

CTC ID

Non-Communicable Diseases Care and
Treatment

Genetic Diseases

Non-Communicable Diseases Care and
Treatment

Hypertensive and Cardiovascular

Non-Communicable Diseases Care and
Treatment

Renal Diseases/Dialysis

NCD Preventive Services Cancer Screening

NCD Preventive Services NCD Disease Screening

NCD Preventive Services NCD Risk Factors Screening and
Management

Mental Health and Substance Abuse
Services

Case detection, referral of cases

Mental Health and Substance Abuse
Services

Child, Adolescents behavioral Disorder

Mental Health and Substance Abuse
Services

Counselling

Mental Health and Substance Abuse
Services

Physiotherapy

Mental Health and Substance Abuse
Services

Psychosis, Epilepsy and Depression



Service Category Service Description

Mental Health and Substance Abuse
Services

Pyscho-Social care and support

Mental Health and Substance Abuse
Services

Self Harm and Suicide

Mental Health and Substance Abuse
Services

Substance Abuse Disorder

TB and Leprosy Care and Treatment Clinical Chemistry

TB and Leprosy Care and Treatment TB/NCD Comorbidity

Eye Care and Treatment Identification and referral of common eye
diseases

Eye Care and Treatment Eye health promotion and education

Eye Care and Treatment Refractive and rehabilitative eye care
Surgical treatment of eye diseases

Eye Care and Treatment Treatment of simple eye ailments

Vaccination Nutritional Counseling

Vaccination Nutritional Rehabilitation

School Health Intervention Health and Support Services

School Health Intervention Environmental Health

School Health Intervention Health education/IEC

Technical Services EEG

Laboratory Service-Parasitology Blood film for haemoparasites

Laboratory Service-Parasitology Blood Smear for Haemoparasites

Laboratory Service-Parasitology Kato-Katz Technique

Laboratory Service-Parasitology Malaria Rapid Diagnostic Test (mRDT)

Laboratory Service-Parasitology Occult Blood

Laboratory Service-Parasitology PCR

Laboratory Service-Parasitology Serological test

Laboratory Service-Parasitology Skin Sip for Onchocerciasis

Laboratory Service-Parasitology Stool Analysis

Laboratory Service-Parasitology Stool concentration (formal ether)



Service Category Service Description

Laboratory Service-Parasitology Stool Sedimentation(Cells,Ova,Cyst and
Protozoa)

Laboratory Service-Parasitology Urine Analysis

Laboratory Service-Parasitology Urine sedimentation

Laboratory Service-TB Laboratory CD4 Count

Laboratory Service-TB Laboratory Culture & Sensitivity

Laboratory Service-TB Laboratory Culture and sensitivity

Laboratory Service-TB Laboratory HIV antigen

Laboratory Service-TB Laboratory HIV Viral Load

Laboratory Service-TB Laboratory Microbacterial isolation

Disease Surveillance Collect,package and refer to higher level
(district,regional,zonal and national)

Disease Surveillance Perform laboratory tests for presumptive
diagnosis

Laboratory Service-Histopathology and
Cytology

Aspirates

Laboratory Service-Histopathology and
Cytology

Body Fluids

Laboratory Service-Histopathology and
Cytology

Cytology Tests

Laboratory Service-Histopathology and
Cytology

Immuno cytochemistry

Laboratory Service-Histopathology and
Cytology

Immuno histochemistry

Laboratory Service-Histopathology and
Cytology

Pap Smears

Laboratory Service-Histopathology and
Cytology

Seminal analysis

Laboratory Service-Histopathology and
Cytology

Seminal Fluid

Laboratory Service-Clinical Chemistry Amylase

Laboratory Service-Clinical Chemistry Blood gas analysis

Laboratory Service-Clinical Chemistry Blood Sugar/ Glucose Test (POCT)

Laboratory Service-Clinical Chemistry Cardiac Profile Tests



Service Category Service Description

Laboratory Service-Clinical Chemistry CRP (POCT)

Laboratory Service-Clinical Chemistry Electrolytes

Laboratory Service-Clinical Chemistry Enzyme commercial kits

Laboratory Service-Clinical Chemistry Glycosylated Haemoglobin

Laboratory Service-Clinical Chemistry Lipid Profile Test

Laboratory Service-Clinical Chemistry Liver Function Tests

Laboratory Service-Clinical Chemistry Protein (Commercial kits)

Laboratory Service-Clinical Chemistry Protein (Electrophoresis)

Laboratory Service-Clinical Chemistry Renal Function Test

Laboratory Service-Clinical Chemistry Renal Function Tests

Laboratory Service-Clinical Chemistry UPT

Laboratory Service-Clinical Chemistry Uric acids

Laboratory Service-Clinical Chemistry Urine Chemistry

Laboratory Service-Microbiology Blood Test

Laboratory Service-Microbiology Bubo aspitate

Laboratory Service-Microbiology Cryptococcal in CSF

Laboratory Service-Microbiology Culture and Sensitivity

Laboratory Service-Microbiology Culture Test

Laboratory Service-Microbiology Fungal isolation Test

Laboratory Service-Microbiology HIV Viral Load

Laboratory Service-Microbiology Identification Test

Laboratory Service-Microbiology Indian Ink

Laboratory Service-Microbiology Oral pharyngeal swab

Laboratory Service-Microbiology Pus,exudates/swabs

Laboratory Service-Microbiology Sensitivity Test

Laboratory Service-Microbiology Skin Scrapping for Fungal Elements

Laboratory Service-Microbiology Skin Smear for AFB

Laboratory Service-Microbiology Sperm Analysis



Service Category Service Description

Laboratory Service-Microbiology Sputum Smear for AFB

Laboratory Service-Microbiology Stool Test

Laboratory Service-Microbiology Swabs for Gram Stain

Laboratory Service-Microbiology Swabs for Wet

Laboratory Service-Microbiology Urethral Swab

Laboratory Service-Microbiology Urine Test

Laboratory Service-Microbiology Vigal Swab

Laboratory Service-Haematology and
Blood Transfusion

ABO Blood Grouping

Laboratory Service-Haematology and
Blood Transfusion

Antibody identification methods

Laboratory Service-Haematology and
Blood Transfusion

Bleeding Indices

Laboratory Service-Haematology and
Blood Transfusion

Bleeding Time

Laboratory Service-Haematology and
Blood Transfusion

Blood Cross matching

Laboratory Service-Haematology and
Blood Transfusion

Blood Indices

Laboratory Service-Haematology and
Blood Transfusion

CD4 Count

Laboratory Service-Haematology and
Blood Transfusion

Clotting Time

Laboratory Service-Haematology and
Blood Transfusion

Collection and Storage of blood

Laboratory Service-Haematology and
Blood Transfusion

Commercial kits

Laboratory Service-Haematology and
Blood Transfusion

Coomb’s Test

Laboratory Service-Haematology and
Blood Transfusion

Cytochemical test

Laboratory Service-Haematology and
Blood Transfusion

Defibrinogenation/Incubation

Laboratory Service-Haematology and
Blood Transfusion

Eosinophils Count



Service Category Service Description

Laboratory Service-Haematology and
Blood Transfusion

Fibrinogen assay (Assay coagulometry)

Laboratory Service-Haematology and
Blood Transfusion

Full Blood Picture

Laboratory Service-Haematology and
Blood Transfusion

G6PD (Methylene blue reduction)

Laboratory Service-Haematology and
Blood Transfusion

Haemoglobin Estimation

Laboratory Service-Haematology and
Blood Transfusion

Hb electrophoresis

Laboratory Service-Haematology and
Blood Transfusion

Hepatitis B and C Screening

Laboratory Service-Haematology and
Blood Transfusion

HIV ELISA

Laboratory Service-Haematology and
Blood Transfusion

Platelets Count

Laboratory Service-Haematology and
Blood Transfusion

Prothrombin Time

Laboratory Service-Haematology and
Blood Transfusion

Reticulocyte count Prothrombin Time

Laboratory Service-Haematology and
Blood Transfusion

Sickle Cell Screening Test

Laboratory Service-Haematology and
Blood Transfusion

Specified reagent kits

Laboratory Service-Haematology and
Blood Transfusion

Syphillis antibody (Commercial kits)

Laboratory Service-Haematology and
Blood Transfusion

White Blood Cell Differential Count

Laboratory Service-Haematology and
Blood Transfusion

White Blood Cell Total Count



FACILITY EQUIPMENT - HAVEN

Equipment Name: Functional Not Functional Under
Maintenance

Advanced Ultrasound machine. 1 0 0

Air compressor 1 0 0

Ambu Bag Children 2 0 0

Airway adult 2 0 0

B/P Machines 5 0 0

Bench press 3 0 0

Digital X-ray - DR 1 0 0

Chairs 50 0 0

Dental unit to operate either air
motor or turbine hand piece with
connections for air and water

1 0 0

Dressing tray 1 0 0

Dressing trolley 1 0 0

Refrigirator 2 0 0

Sink with taps 10 0 0

Stethoscope 5 0 0

Sterilizer 1 0 0

Drip stand 1 0 0

Fire Extinguisher 5 0 0

Full Blood Picture Machine 1 0 0

Computer 15 0 0

Dustbins Paddles. 10 0 0

Dysphagia Assessment: Tongue
depressor, torch, gloves,
stethoscope

5 0 0

Equipment Trolley 2 0 0

Thermometer 5 0 0



Clock 5 0 0

Safety Box 10 0 0

Pulse Oximeter 5 0 0
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